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Press Release

Compleo and Axians enter into exclusive service partnership for new
eTower 200 HPC charger

Focus on top customer experience: Axians Germany takes over commissioning,
maintenance and service tasks for innovative Compleo high-performance chargers

Dortmund, August 28, 2024 — Compleo Charging Solutions, one of the leading providers of charging
technology for electric vehicles in Europe, and ICT service provider Axians Germany have signed a
service agreement. The Axians Group, part of the VINCI Energies Group's global brand network for
ICT solutions, supports companies, municipalities and public institutions, network operators and
service providers in modernizing their digital infrastructures and solutions. Axians won a tender and
has now been selected as the exclusive service partner for the eTower 200 high-performance charger
from Compleo, a KOSTAL Group company. Axians will provide Compleo with all the services required
for the eTower. This includes, for example, commissioning, maintenance and fault clearance. The
cooperation will officially begin on September 1, 2024.

Jorg Lohr, CEO of Compleo, comments: “This partnership marks another important step in our
corporate vision of offering innovative and high-quality technologies paired with top services for future-
oriented electromobility infrastructure in Germany and Europe. Compleo will benefit from Axians'
technical expertise and powerful service network for optimal user support.”

Henry Frey, Business Area Manager Tl Fixnet & Mobile at Axians Germany, agrees: “This cooperation
brings together two leading innovators in digital transformation. Axians has expertise in the entire
process chain - from planning and implementation to operation as a managed service - and brings an
extensive network to the partnership. Together with Compleo, we want to tackle the current and future
challenges of electromobility in a targeted manner and further improve the customer experience. This
is also a significant step towards sustainability.”

The collaboration between Axians and Compleo offers numerous benefits for eTower 200 customers,
who benefit from improved access to reliable, strong and efficient services, resulting in higher
availability and reliability of the charging infrastructure.

The eTower 200 is the new HPC charging station from Compleo, which impresses with its
performance, flexibility and user-friendliness and was designed, developed and produced entirely in-
house by Compleo. Its dynamic load allocation across seven power modules maximizes energy
output at all times. The benefit is more kilowatt hours sold for Charge Point Operators (CPO). The
eTower 200's innovative power electronics offer operators numerous revenue benefits while
maintaining high grid compatibility.

The service partnership between Compleo and Axians is initially focused on selected European
markets. However, it may be extended to other countries in the future.

Further information about the eTower 200 can be found here.

HH##


https://www.compleo-charging.com/en/
https://www.axians.com/
https://www.compleo-charging.com/en/products/hpc-charging-stations/hpc-product/etower-200
https://www.kostal.com/en-gb/
https://www.compleo-charging.com/en/products/hpc-charging-stations/hpc-product/etower-200
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About Axians in Germany

The Axians Group in Germany is part of the global brand network for ICT solutions of VINCI Energies. With a
comprehensive ICT portfolio, the Group supports companies, local authorities and public institutions, network
operators and service providers in modernizing their digital infrastructures and solutions. In the four business
units Business Applications and Data Analytics, IT and Managed Services, Tl Fixnet and Mobile and TI Fixnet,
consultants, developers, technicians and installers improve people's lives - for example through cloud and data
center infrastructures, cybersecurity, enterprise and broadband networks, 10T solutions, managed services and
leading software for waste management, the bulk materials industry, technical services and public
administration.

2023: 644 million euros turnover // 2,706 employees // 49 locations

Further information at: www.axians.de

About Compleo Charging Solutions

Compleo Charging Solutions is one of the leading charging technology providers for electric vehicles in Europe.
As part of the KOSTAL Group, the company supports its business customers with various charging stations:
The range includes both AC and DC as well as HPC charging stations and the first calibration law-compliant
DC charging stations on the market. Compleo has its headquarters in Dortmund/Germany. Its customers include
Allego, Clever, EWE Go, Deutsche Telekom or Siemens and more than 300 municipal utilities. More information
at www.compleo-charging.com.
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